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Minutes for Annual General Meeting of 
Berkshire Multiple Sclerosis Therapy Centre Ltd June 2016. 

Held at Bradbury House, 23a August End, Brock Gardens, Reading. 
 
Present 
Peter Bowsher, David Coe, Jim Dunn, Mark Farnell (Secretary), Dick Kennedy, Ian Langrish 
(Chair), Yvonne Alder, Dave Robson, Angela Robson and Members as per attendance list 
 
Apologies 
David Williams-Jones 
 
In Attendance 
Pippa Vincent-Cook, Dr Clare M Rice (Guest Speaker) 
 
Welcome by Ian Langrish 
 
1) Minutes of last AGM held on 4th June 2015 had been presented to members. Any 
Matters arising were invited, but there were none. It was proposed to adopt the minutes as a 
true record. PROPOSER Jim Dunn, SECONDER. Dave Robson. 
On a show of hands the minutes were adopted unanimously 
 
2) Chairman's report - Ian Langrish 
Thanks are due to all of the volunteers and staff who keep the Centre running without whom 
we could not manage. 
Refurbishment main item over last two years. The decor has changed but the work of the 
Centre remains the same. The main service is physiotherapy. There is always something 
going on in the gym. We have provided 6,400 treatments, the exact figures are shown in the 
reports. An Exercise bike lent by Medimotion was donated to anyone who raised target 
money. Julian Pollock won it. 
Therapies - APS Pain management has been introduced. APS continues and helps walking 
and dragging feet and tripping. Tai chi has been introduced. Other therapies include 
acupuncture, massage, counselling, reflexology and reiki.  
Physiotherapy is important to teach the muscles and thanks are due to the physiotherapy 
team led by Mohammed. 
Oxygen treatments are slightly down from last year. We now have an exterior oxygen point 
on the chamber which helps anyone who does not like confined spaces or is late for their 
treatment. 
 
How is it all paid for. We are grateful for charitable donations from local organisations such 
as Bradfield and Reading Golf Clubs  
Thanks are due to Sam Tracy and Kirsten in the fundraising team.  They gained donations 
from 21 trusts and obtained a donation from the National Lottery for the first time. 
It is not easy to get the money in. Investment returns are down and applications to trusts are 
more difficult. 
 
Ian urged members to make a will and remember the Centre. As an example, the 
refurbishment of the Centre and the restyling of the gardens was paid for by bequests. We 
are pleased to report that we have received a further generous bequest. 
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Our Patron Paul Daniels unfortunately passed away. It is hard to think of him without smiling. 
 
Our long standing trustee Dick Kennedy has decided to stand down – Ian expressed our 
thanks for all of his help and hard work over the last 19 years. Dick had persuaded Ian to be 
a trustee.  
 
Ian himself has been chair for 12 years and is stepping down this year but will remain as a 
trustee. 
 
Major developments over the period of Ian’s chairmanship have included in 
2004 the Centre recovering from difficult financial situation and thanks are due to members 
for increasing the RVCs. The Inspection by the Health Care Commission was passed - much 
due with thanks to Dick Kennedy’s work on Policies and Procedures. 
 
In 2005 £43,000 was collected at the Oracle. Database Donor Strategy was introduced – 
Dave Robson set this up with Alan Stevens. Thanks are due to them. Alan came for 6 
months and is still here 
 
In 2006 FES was introduced by physiotherapists.  
 
In 2007 Pip's blog began which contains much useful information. 
 
In 2008/9 we were selected as charity of the year by London Irish Rugby Club. 
 
We are no longer regulated by the Health Care Commission. 
 
In 2010 John Madejski became a new patron. Security gates were installed but this was co-
incidental! 
 
In 2011 Nordic walking was launched and the Centre’s Facebook Page.  
 
In 2012 solar panels were installed and in 2013 an information film launched  
 
In 2014 the boiler was replaced and gardens refurbished led by Dave and Angela Robson 
 
In 2015 the refurbishment of the Centre took place and tai chi and other therapies 
introduced. 
 
Thanks are due to many people including Alan Braid for unpaid practical work, Gill Braid for 
the Newsletter, Neil Pankhurst for other practical tasks and Alan Stevens for work on the 
computer system. 
 
This year saw the MS Society Annual Awards – our Centre Manager Pippa Vincent-Cooke 
was nominated for the Professional of the Year Award.  A Dinner was held for nominees and 
winners in London. It is good to know that Pippa’s work is appreciated outside of the Centre.  
 
Ian confirmed that he is stepping down as Chair but will remain as trustee. Yvonne Parks will 
be our new Chair of Trustees. Ian recalled the famous remark of Groucho Marx that he 
would not wish to belong to any club that would have him as a member!  
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3) Accounts and Directors Report 
David Coe reported that Crowe Clark Whitehill had independently examined the 2015 
accounts. 

 
David gave a resume of the accounts. Over 2015 expenditure cash flow had exceeded 
income cash flow by £34,500. This compares with the previous year (2014) in which 
expenditure cash outflows and income inflows had broadly broken even. Available reserves 
at the end of 2015 were equivalent to some seven months running costs, compared with 
reserves exceeding eight months running costs at the end of 2014. 
 
Total running costs expenditure in 2015 was £410,400. Of this, £256,000 (62%) was in 
respect of staff costs and £154,000 (38%) financed premises services and maintenance. 
 
Our sources of income are diverse. Income from individuals from those using the Centre and 
other supporters was £141,800 (42% of total income). Fundraising events generated 
£69,200 (20% of total income) and public collections raised £26,700 (8%). We are heavily 
dependent upon our many volunteer collectors, collections, in total, exceeded our target for 
the year. 
 
Donations and grants from charitable trusts and local authorities are becoming more 
challenging to secure. 
 
BMSTC received legacies in five of the last ten years. The legacies received in 2012 and 
2013 allowed us to carry out the first significant upgrading of the Centre. This comprised 
refurbishment and the garden project. Legacies are a very important way to help secure the 
Centre’s future. In January this year (2016) we received news of a further legacy, and since 
then £240,000 has been received. This is very welcome, especially when other sources of 
income are under pressure and affected by the general economy.   
 
After inviting questions, the Accounts were proposed and seconded for adoption. After a 
show of hands the Accounts were adopted unanimously by the meeting.  
 
4) Appointment of Auditors 
Crowe Clark Whitehill are willing to continue as independent examiners and were proposed 
and seconded for that role. After a show of hands their reappointment was passed 
unanimously. 
 
5) Directors/Trustees 
Mark Farnell read out the list of current trustees and all save Dick Kennedy are willing to 
restand as trustees. After being proposed and seconded en bloc a show of hands was taken 
and the trustees were re-elected unanimously. 
 
The formal business of the meeting was concluded.  Yvonne Parks was introduced and 
expressed the Centre’s heartfelt thanks to Ian for his chairmanship over the years. Yvonne 
was proud to become the new Chair and to carry on Ian’s good work. 
 
Guest Speaker: Dr Rice gave an interesting and informative talk about stem cells and MS, 
and very kindly took a question and answer session. 


